
STAR CONFERENCE
23 March 2022



2

THE POST-COVID RECOVERY

© Openjobmetis S.p.A. – Registered office: Via Bernardino Telesio, 18 - 20145 Milano- www.openjobmetis.it - info@openjobmetis.it

“Pnrr effect on employment: up to 1.7 million more jobs”

“What really drives the post-Covid recovery”

“Post Covid work: the boost will be “green” and “white”

“Post-Covid job market: digitalisation and + 40% remote hiring”

“Services and tourism for recovery

The rise in the post-pandemic will bring about 

2.5 million jobs”

“Agency work. In 2021 the number of 

employees is growing, the prospects for this 

year are good”
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THE GROUP

> 750 Direct employees and >117K missions (FY2021)

Company listed on the STAR segment

(Market Cap EUR 172,2 million as at 31/12/2021)

Family Care first specialised Employment Agency 
(19 branches)

>9.000 business customers

>150 Branches
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OPENJOBMETIS

SELTIS HUB

OPENJOB CONSULTING

HC+LYVE

FAMILY CARE

QUANTA APL

QRU

GROUP STRUCTURE AT QUANTA CLOSING

846
January 2021
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OPENJOBMETIS

SELTIS HUB

OPENJOB CONSULTING

HC+LYVE

FAMILY CARE

QRU

GROUP STRUCTURE AT TODAY

RU

763
28/02/22
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BRANCHES
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134 generalist branches across Italy Febbraio
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19 Family Care branches across Italy

Total 

153
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FAMILY CARE 
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> 50 Direct employees (FY 2021)

> 20.000  Missions (FY 2021)

19 Branches + 1 opening

• Family Care S.r.l. – Agenzia per il lavoro operates from January 2020 in 

the home and hospital assistance to elderly and non self-sufficient 

people.

• Family Care, born from a specialized division of Openjobmetis, can 

count on over six years of experience in the assistance sector.

• Openjobmetis is investing in the growth of Family Care which operates 

in a rapidly growing market.

❑ Revenues YE 2021 +28,3% vs YE 2020

Home care 

Hospital care daily and nightly

Management of administrative procedures

Family counselling

© Openjobmetis S.p.A. – Registered office: Via Bernardino Telesio, 18 - 20145 Milano- www.openjobmetis.it - info@openjobmetis.it



8

SELTIS HUB

• Milan

• Turin

• Brescia

• Padova

• Florence

• Rome

OJM Area

• Seltis Hub was born as a pole focused on high added value HR services, mainly 

specialized in personnel research and selection.

• The divisions support the main needs in human capital of companies: people with 

disabilities (diversity & inclusion); digital transformation (IT & Digital); commercial 

development (Agents and commercial); managerial profiles (Management search); 

young talents hiring (Permanent placement).

• The innovative digital platforms Meritocracy and Jobmetoo support the Seltis Hub value 

proposition.

• The structure consists of over 40 professionals and 6 offices located in key Italian cities.

• Seltis Hub is a rapidly growing reality:

❑ Revenues YE 2021 +73,4% vs YE 2020 and +71,1% vs YE 2019 (pre-Covid)

Management 
Search

IT & DIGITAL Diversity & 

Inclusion

Agents & 

Commercial

Permanent

Placement

• Community of +280K selected Professionals
• Technology, marketing and HR skills

• +150k qualified candidates database
• Technology and HR skills
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INVESTMENT IN TRAINING

The investment in training is the value added by Openjobmetis to its human resources and to the 
Society

Note: Courses started from 1 January 2021 to 31 December 2021

€ 10,7 millions invested year to date

> 1.800 courses started

> 7.100 human resources trained

~ 93.000 hours of training
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OUR TRACK RECORD

2 15
44 59 73

153

203 201

139
180

361 347,2
365

392
433

461

584 594

2001 2002 2003 2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018

Openjob

Start-up

IPO

Revenues € mln

*    Revenues Euro 419 millions in case of consolidation (pro-forma) at 1 January 2011 

**    «Quanta» consolidation from June 2021 

*

565

2019 2021

721**

2020

517
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ATS - APPLICANT TRACKING SYSTEM

A valid support in the organisation of the various phases of research and selection, candidate management, HR 

activities  

Allows the speeding up of operations/tasks, reducing time and costs, to attract new resources 

Enables the profiling of the CVs received according to type, origin or other criteria that are considered important

Monitors the selection process and all the actions performed, such                                                                                     

as emailing candidates, scheduling calls, interviews or                                                                      

video interviews, candidate feedback, etc. 

Simplifies the publishing of job postings across multiple message                                                            

boards thanks to multi-posting

Provides metrics on which to act with strategic planning of both                                                                                                

recruitment and commercial activities, as well as targeted actions                                                           

on the choice of suppliers
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#JONNYJOB | WORD OF MOUTH FOR A JOB

• According to ISTAT, in Italy a search for a job takes

place through word of mouth in 80% of cases.

• Jonny Job is an innovative app, launched on 6

October 2021, that integrates a potential network of

thousands of contacts and job offers, as well as a

rewarding mechanism to incentivize its use by the

future users.

• Users accumulate points that can be converted into

rewards by reporting profiles (of friends, relatives,

acquaintances, etc.) that match with the job

postings; should the match be successful, the

reporter will be credited with the highest number of

points, which can be spent through the rewards

catalog.

Some key numbers:

- Approximately 6 thousand members

- Approximately 40 thousand download

- Approximately 4 thousand alerts

“It revolutionizes the way to find a job”

“Reward Catalog”“Job postings”
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ESG PROJECTS

Company policies
• Anti-corruption Policy

• Reporting Policy

• Human Resources Management Policy

• Employment Agency Workers Management Policy

New Board (from April 2021)
• the majority of independent directors 

• at least one third of female directors 

• the entire Risk Committee made up of independent members

EMPLOYMENT AGENCY WORKERS

Welcome Worker
Creation of a video clip inserted through a QrCode in the employment 

contract, with the aim of correctly informing the worker of his rights and 

duties (bonus, illness, ebitemp, permits, etc.)

Work and Social Inclusion
Partnerships with associations / NGOs to support the dignity of work and 

employment opportunities for any individual; to promote legality and 

respect; to condemn any form of labour exploitation. (ex: Extrapulita; 

Abantu - social cooperative society; Babele A.P.S. Social Promotion 

Association)

DIRECT EMPLOYEES

WoW - Welfare and Well-being
Creation of a corporate welfare system that 

enhances existing activities and identifies new 

initiatives to focus on employee well-being

Training and Balance of Skills
Analysis of training needs to plan training projects 

in line with the business

Say, Do, Sustainable Living
Train and raise awareness among the company 

population on environmental issues: energy saving -

recycling - paper consumption - plastic reduction -

respect for the environment - responsible commute.

Sustainable mobility
• “green" company car fleet

• analysis and efficiency of home-work commute 

(PSCL)
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SUSTAINABILITYAND SOCIAL RESPONSIBILITY

What does "sustainability" mean when referring to the absolutely intangible sphere of services, and in particular of work? How can a group of 

companies in the HR sector like ours operate in a "sustainable" way?

Protect and minimise our 

environmental impact

Environment

Integrate the values of sustainability 

into our business model and into our 

daily work

GovernanceSocial

Promote employment and be an 

excellent workplace for our employees

The answer develops along three main lines:

“LOW RISK” SUSTAINALYTICS

In April 2021, Openjobmetis was evaluated by Sustainalytics, a 

world leader in the creation of ESG ratings. This places us at the 

top of the HR companies. In its analysis, Sustainalitycs has 

considered many aspects, including the capacity for non-

discrimination and the enhancement of inclusion, the quality of 

work and continuous training.

RATING ESG

"GOLD MEDAL" ECOVADIS

Openjobmetis obtained in March 2021 the gold medal from 

the EcoVadis agency, one of the most important 

international eco-sustainability rating platforms, which 

classifies organisations on the basis of 21 criteria in four 

areas: Environment, Human Rights and Labour, Ethics and 

Sustainable Sourcing.
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TRAJECTORY OF THE ECONOMY

• Consumer confidence is growing by virtue of

the progress of the vaccination campaign

and the recovery of mobility. According to

ISTAT estimates, the recovery in consumption

is + 4.7% compared to the previous year

• The "Macroeconomic Projections for the

Italian Economy" (source: Bank of Italy)

estimate GDP growth in Italy of + 3.8% in

2022, starting from spring
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CENSIS FOR ASSOSOMM

THE FUTURE OF AGENCY EMPLOYMENT IN ITALY

• About 2.5 million jobs created over the next

2-3 years

• Expected + 32.1% of jobs in the services,

trade and tourism sector, + 25% in mobility

and logistics, + 15% in highly specialised

sectors (finance and IT)

“Labour markets are bound to recover and expand. With the economic activity that 
should continue to grow, employment should rise above pre-pandemic levels and the 

unemployment rate should drop to 6.5% in 2023”
(Paolo Gentiloni, European Commissioner for Economy)
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• Temporary agency workers currently

represent 16.5% of all temporary workers

• Encouraging growth margins 2021 compared

to 2020:

❑ + 27% salary

❑ + 24% employees

❑ + 29% hours worked

• 68.9% of those who finished a mission

activated a new employment relationship

within 90 days

• For those who have worked in temporary

contracts, the probability of signing new

contracts is always around + 20% compared

to temporary workers who are not in

temporary contracts

INCREASES IN 2021 
FOR TEMPORARY WORKERS

CENSIS FOR ASSOSOMM

THE FUTURE OF AGENCY EMPLOYMENT IN ITALY

Total 
Salary

Employees
Hours

worked
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+18% +15% +38,5% +32%

TEMPORARY WORK IN ITALY

Q4 2021  vs. Q4 2020

+28%* +29%* +39,4% +36%2021  vs. 2020

Revenues

Sources: Reported Company data
* Estimated value
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REVENUES BY COMPANY (EURO ‘000, NET OF INTERCOMPANY)

Company Business Area 2020 2021 Var%

Temporary Work 494.261 624.345 26,3%

Temporary Work 15.055 19.320 28,3%

Temporary workers training 

and other revenues
2.746 3.710 35,1%

Research and selection; focus 

on middle and top 

management – Digital Head 

Hunting

3.043 4.717 55,0%

Outplacement and  

managerial training
1.004 1.037 3,3%

Staff training 876* 1.925 -

Temporary work - 62.510 -

Temporary workers training 

and other revenues
- 3.226 -

Group Revenues 516.985 720.789 39,4%

** Consolidated from the acquisition (NOV+DEC)

Group Gross Margin (reported) 63.711 89.232 40,1%

Group Margin % (reported) 12,3% 12,4%

Risorse Umane
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2019 VS 2020 VS 2021

* 2020 Income tax benefits from the recording of deferred tax assets as a consequence of the tax recognition of higher amounts booked in accordance with Decree Law 104/2020, 
Art. 110, paragraph 8 and 8 bis, net of the related substitute tax for a net total of Euro 18.006 thousand. The Net Profit adjusted before accounting of the aforementioned effects, 
came to Euro 5.636 thousand.
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Euro Million 2019 2020 2021

Revenues 565,3 517,0 720,8

Gross Margin 73,5 63,7 89,2
Gross Margin % 13,0% 12,3% 12,4%

Costs 50,0 48,8 65,7

EBITDA 23,5 14,9 23,5
EBITDA margin 4,2% 2,9% 3,3%

EBIT 15,6 8,3 15,2

Net Income 10,4 23,6* 10,7

EBITDA ADJ 24,0 15,3 25,5

COSTS ADJ 49,5 48,4 63,7
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BALANCE SHEET INDICATORS

31/12/19 31/12/20 31/12/21

NWC
(Euro million)

42,4 28,0 38,2

NFP 
(Euro million)

30,1 17,4 44,5

DSO (days)

Credits/Revenues *360 
74 76 69*

NFP / EQUITY 0,29 0,17 0,33

Q1:

75

Q2:

73

Q3: 

70

Q4:

70Quarterly DSO Q1:

73

Q2:

83

Q3: 

72

Q4:

66

Q1: 

70

Q2: 

67*

Q3: 

65* 

Q4: 

63*
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INCOME STATEMENT 2021 VS 2020

Euro (‘000) At 31 December Var. 2021/2020

2021 2020

Revenues 720.789 516.985 203.804

Costs of temporary work (631.557) (453.274) (178.284)

Gross Margin 89.232 63.711 25.521

Other income 15.586 8.649 6.937

Employee costs (42.458) (32.270) (10.188)

Cost of raw materials and consumables (202) (174) (28)

Costs for services (37.569) (24.410) (13.159)

Other operating expenses (1.046) (636) (410)

EBITDA 23.543 14.870 8.673

Impairment loss on trade and other receivables (2.178) (1.631) (547)

Amortisation and Depreciation (5.785) (4.927) (857)

EBITA 15.580 8.312 7.268

Amortisation of intangible assets (403) (46) (357)

EBIT 15.177 8.266 6.911

Financial income 40 235 (195)

Financial expense (719) (536) (183)

Pre-tax profit (loss) 14.499 7.965 6.533

Income taxes (3.786) 15.677 (19.463)

Profit (loss) for the year 10.713 23.642 (12.929)
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BALANCE SHEET 2021 VS 2020

* Net Invested Capital

Euro (‘000) Var. 2021/2020

31/12/2021
% su NIC* / 

Total sources
31/12/2020

% su NIC* / 

Total sources

Intangible assets and goodwill 103.854 57,4% 76.191 54,1% 27.663

Property, plant and equipment 3.412 1,9% 2.585 1,8% 828

Right of use for leases 14.818 8,2% 12.851 9,1% 1.967

Other net non-current assets and liabilities 20.611 11,4% 21.144 15,0% (532)

Total non-current assets/liabilities 142.696 78,9% 112.770 80,1% 29.926

Trade receivables 153.040 84,6% 108.911 77,4% 44.129

Other receivables 13.073 7,2% 7.751 5,5% 5.322

Current tax assets 354 0,2% 280 0,2% 74

Trade payables (14.779) (8,2%) (10.456) (7,4%) (4.323)

Current employee benefits (63.865) (35,3%) (42.962) (30,5%) (20.904)

Other payables (43.591) (24,1%) (32.840) (23,3%) (10.751)

Current tax liabilities (1.519) (0,8%) (726) (0,5%) (793)

Current provisions for risks and charges (4.544) (2,5%) (1.929) (1,4%) (2.615)

Net working capital 38.168 21,1% 28.029 19,9% 10.139

Total loans - net invested capital 180.864 100,0% 140.799 100,0% 40.065

Equity 134.722 74,5% 122.086 86,7% 12.636

Net financial indebtedness 44.464 24,6% 17.375 12,3% 27.090

Employee benefits 1.678 0,9% 1.339 1,0% 339

Total sources 180.864 100,0% 140.799 100,0% 40.065
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NEW DIVIDEND POLICY APPROVED

NEW DIVIDEND POLICY APPROVED FOR THE 

2021-2023 THREE-YEAR PERIOD, WHICH MAKES 

PROVISION FOR THE DISTRIBUTION 

BETWEEN 25% AND 50% OF THE 

CONSOLIDATED NET PROFIT 
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THE MAIN SHAREHOLDERS*

*Treasury shares are not computed for the purposes of calculating the majority and the percentage of capital required for the approval of the resolution (art. 2357-ter comma 2 and art. 2368 comma 3, Cod. Civ.)

17,81%

10,77%

6,74%

5,02%
6,49%

50,63%

2,54%

Percentage of share capital 

25,72%

14,43%

9,73%
7,03%

4,68%

36,57%

1,84%

Percentage of Voting rights

Others
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DISCLAIMER
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• This document was prepared by Openjobmetis S.p.A. Employment Agency (“Openjobmetis” or the “Company”) to be used

exclusively during today’s presentation on the Company and its subsidiaries (jointly the “Group”) for purposes other than that for which

it was prepared.

• The information contained here was not subject to review or audit by any independent body or party and there are no guarantees of

any type, implicit or explicit, to that regard, nor it is possible to rely on the correctness, accuracy, completeness, or precision of the

information and opinions contained in this document.

• Certain portions of this presentation contain prospective statements/figures that merely represent estimates and that could be

different, even dramatically, from effective future results obtained. The Company, the other companies of the Group, related

directors, employees, consultants or representatives, its directors, employees, consultants or representatives, cannot be considered in

any way responsible for any consequences, direct or indirect, resulting from the reading, processing or evaluation of this document or

from any event that occurs to anyone with which it is associated. This document does not contain all the information inherent to the

Company, its activities and the reference sector that may be necessary to evaluate an investment decision.

• This document cannot constitute the information and valuation basis for any type of market solicitation and does not constitute an

offer or an invitation to purchase or subscribe shares, and it does not, nor does any part of it, constitute a contract or a commitment

to contract, nor can it be relied upon in relation to the stipulation of any contract or assumption of commitments of any kind.

• The document was presented exclusively for your information and cannot be reproduced, transmitted or distributed to third parties,

nor can it be published, as a whole or in part, for any reason. Failure to observe these conditions could constitute a violation of

applicable regulations.

• Unless otherwise provided, the information and opinions contained in this document are provided based on the situation existing as at

the date of this presentation and, therefore, are subject to changes or variations without the obligation of prior notification. The

Company does not assume any responsibility in relation to the modification or update of this document, nor does it commit to provide

additional information that may be requested by the intended readers.

• This document contains statements and estimates that are not necessarily linked to actual events, but that regard future events and

are identified by word such as “belief”, “expectation”, “estimate”, “intention”, “forecast”, “objective”, “strategy”, “target” and other

similar expressions. These statements, as well as the assumptions, opinions, and judgements of the Company and third parties, are

subject to modification, even significantly, and are by nature opinions and forecasts and, as such, are uncertain and subject to risks.

Therefore, the final results or events may differ, possibly dramatically, from the forecasts. Neither the Company nor the Group assumes

any obligation to update any of the statements regarding future circumstances or forecasts, hence these statements are updated as

of the date of this document and it is not possible to rely on them.

• The statements contained in this document and regarding past activities or trends do not constitute a representation or a guarantee

that these activities or these trends will continue in the future.

• Having accepted this document or having taken part in its presentation, the reader (a) declares that he/she has read and accepts

that he/she is bound to comply with the provisions of this disclaimer; and (b) commits to not divulge the information contained herein

to third parties, in full compliance with the above.
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