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THE POST-COVID RECOVERY
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THE GROUP

> 750 Direct employees and >117K missions (FY2021)

Company listed on the STAR segment

(Market Cap EUR 172,2 million as at 31/12/2021)

Family Care first specialised Employment Agency 
(19 branches)

>9.000 business customers

>139 Branches
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+18% +15% +38,5% +32%

TEMPORARY WORK IN ITALY

Q4 2021  vs. Q4 2020

+28%* +29%* +39,4% +36%2021  vs. 2020

Revenues

Sources: Reported Company data
* Estimated value
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+20,8% w/o Q

+26,7% w/o Q
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REVENUES BY COMPANY (EURO ‘000, NET OF INTERCOMPANY)

Company Business Area 2020 2021 Var%

Temporary Work 494.261 624.345 26,3%

Temporary Work 15.055 19.320 28,3%

Temporary workers training 

and other revenues
2.746 3.710 35,1%

Research and selection; focus 

on middle and top 

management – Digital Head 

Hunting

3.043 4.717 55,0%

Outplacement and  

managerial training
1.004 1.037 3,3%

Staff training 876* 1.925 -

Temporary work - 62.510 -

Temporary workers training 

and other revenues
- 3.226 -

Group Revenues 516.985 720.789 39,4%

** Consolidated from the acquisition (NOV+DEC)

Group Gross Margin (reported) 63.711 89.232 40,1%

Group Margin % (reported) 12,3% 12,4%

Risorse Umane
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2019 VS 2020 VS 2021

* 2020 Income tax benefits from the recording of deferred tax assets as a consequence of the tax recognition of higher amounts booked in accordance with Decree Law 104/2020, 
Art. 110, paragraph 8 and 8 bis, net of the related substitute tax for a net total of Euro 18.006 thousand. The Net Profit adjusted before accounting of the aforementioned effects, 
came to Euro 5.636 thousand.
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Euro Million 2019 2020 2021

Revenues 565,3 517,0 720,8

Gross Margin 73,5 63,7 89,2
Gross Margin % 13,0% 12,3% 12,4%

Costs 50,0 48,8 65,7

EBITDA 23,5 14,9 23,5
EBITDA margin 4,2% 2,9% 3,3%

EBIT 15,6 8,3 15,2

Net Income 10,4 23,6* 10,7

EBITDA ADJ 24,0 15,3 25,5

COSTS ADJ 49,5 48,4 63,7
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BALANCE SHEET INDICATORS

31/12/19 31/12/20 31/12/21

NWC
(Euro million)

42,4 28,0 38,2

NFP 
(Euro million)

30,1 17,4 44,5

DSO (days)

Credits/Revenues *360 
74 76 69*

NFP / EQUITY 0,29 0,17 0,33

Q1:

75

Q2:

73

Q3: 

70

Q4:

70Quarterly DSO Q1:

73

Q2:

83

Q3: 

72

Q4:

66

Q1: 

70

Q2: 

67*

Q3: 

65* 

Q4: 

63*
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INCOME STATEMENT 2021 VS 2020

Euro (‘000) At 31 December Var. 2021/2020

2021 2020

Revenues 720.789 516.985 203.804

Costs of temporary work (631.557) (453.274) (178.284)

Gross Margin 89.232 63.711 25.521

Other income 15.586 8.649 6.937

Employee costs (42.458) (32.270) (10.188)

Cost of raw materials and consumables (202) (174) (28)

Costs for services (37.569) (24.410) (13.159)

Other operating expenses (1.046) (636) (410)

EBITDA 23.543 14.870 8.673

Impairment loss on trade and other receivables (2.178) (1.631) (547)

Amortisation and Depreciation (5.785) (4.927) (857)

EBITA 15.580 8.312 7.268

Amortisation of intangible assets (403) (46) (357)

EBIT 15.177 8.266 6.911

Financial income 40 235 (195)

Financial expense (719) (536) (183)

Pre-tax profit (loss) 14.499 7.965 6.533

Income taxes (3.786) 15.677 (19.463)

Profit (loss) for the year 10.713 23.642 (12.929)
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BALANCE SHEET 2021 VS 2020

* Net Invested Capital

Euro (‘000) Var. 2021/2020

31/12/2021
% su NIC* / 

Total sources
31/12/2020

% su NIC* / 

Total sources

Intangible assets and goodwill 103.854 57,4% 76.191 54,1% 27.663

Property, plant and equipment 3.412 1,9% 2.585 1,8% 828

Right of use for leases 14.818 8,2% 12.851 9,1% 1.967

Other net non-current assets and liabilities 20.611 11,4% 21.144 15,0% (532)

Total non-current assets/liabilities 142.696 78,9% 112.770 80,1% 29.926

Trade receivables 153.040 84,6% 108.911 77,4% 44.129

Other receivables 13.073 7,2% 7.751 5,5% 5.322

Current tax assets 354 0,2% 280 0,2% 74

Trade payables (14.779) (8,2%) (10.456) (7,4%) (4.323)

Current employee benefits (63.865) (35,3%) (42.962) (30,5%) (20.904)

Other payables (43.591) (24,1%) (32.840) (23,3%) (10.751)

Current tax liabilities (1.519) (0,8%) (726) (0,5%) (793)

Current provisions for risks and charges (4.544) (2,5%) (1.929) (1,4%) (2.615)

Net working capital 38.168 21,1% 28.029 19,9% 10.139

Total loans - net invested capital 180.864 100,0% 140.799 100,0% 40.065

Equity 134.722 74,5% 122.086 86,7% 12.636

Net financial indebtedness 44.464 24,6% 17.375 12,3% 27.090

Employee benefits 1.678 0,9% 1.339 1,0% 339

Total sources 180.864 100,0% 140.799 100,0% 40.065
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NEW DIVIDEND POLICY
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NEW DIVIDEND POLICY APPROVED 

FOR THE 2021-2023 THREE-YEAR 

PERIOD, WHICH MAKES PROVISION 

FOR THE DISTRIBUTION BETWEEN 

25% AND 50% OF THE 

CONSOLIDATED NET PROFIT 
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