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THE GROUP
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> 650 Direct employees and >90K missions (FY2020)

Company listed on the STAR segment

(Market Cap EUR 92.0 million as at 31/12/2020)

Family Care first specialised Employment Agency 
(17 branches)

>7,500 business customers
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POSSIBLE CHANGES IN THE REGULATORY FRAMEWORK

© Openjobmetis S.p.A. - Registered Office: Via G. Fara 35, 20124 Milan - www.openjobmetis.it - info@openjobmetis.it

One year and half of «Navigators», 

in average 1 interview per day

Work, unlocked the temporary

work contracts

Also the private agencies would be remunerate with 

public funds if they relocate the unenployed people or if

give them training 

Dignity decree derogation, in order to relaunch the 

temporary work 
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+9% +3,3% -0,7% flat

TEMPORARY WORK IN ITALY

Q4 2020  vs. Q4 2019

-7% -11,3% -8,6% -12%2020  vs. 2019

Revenues
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Sources: Reported Company data
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REVENUES BY COMPANY (EURO ‘000, NET OF INTERCOMPANY)

Company Business Area 2019 2020 Var%

Temporary Work

545.654 494.261 (9,4%)

10.687 15.055 40,9%

Temporary workers training 

and other revenues
4.182 2.746 (34,3%)

Research and selection; focus 

on middle and top 

management – Digital Head 

Hunting

3.208* 2.701 (15,8%)

Outplacement and  

managerial training
1.613 1.004 (37,8%)

Research and selection of 

personnel with disabilities
- 342 -

Staff Training - 876** -

Group Revenues 565.344 516.985 (8,6%)

* Include Meritocracy (Euro 451K)

** Consolidated from the acquisition (NOV+DEC)

Group Gross Margin (reported) 73.457 63.711 (13,3%)

Group Margin % (reported) 13,0% 12,3%

Incidence of «other services» on Group Margin 12,3% 12,0%
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THE RECOVERY
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Euro million APR '19 APR '20 MAY '19 MAY '20 JUN '19 JUN '20 JUL '19 JUL '20 AUG '19 AUG '20 SEP '19 SEP '20 OCT '19 OCT '20 NOV '19 NOV '20 DEC 19 DEC 20 2019 2020

Ricavi 46,5 26,3 50,4 36,5 49,7 43,2 53,9 48,1 37,6 37,2 47,2 47,4 51,0 50,1 49,9 50,0 48,6 48,3 565,3 517,0

Trend growth                               

(vs. same month of 

previous year)
-43% -28% -13% -11% -1% 0,5% -2% 0,2% -0,6% -8,6%

Cyclical growth                            

(vs. previous month)
- 39% 18% 11% - - 6% 0% -3% -

Q2 Q3 Q4 12M TOT

Revenues
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REVENUES 2020 VS 2019 (BASE 100)

First Covid-19 
case 
In Italy

First 
Lockdown 
starts

First 
Lockdown 
ends

DPCM 
November

-43%

-28%

-13% -11%

-1%

+0,5%

-2%

+0,2%

-0,6%
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Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec
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2020 VS 2019 BY QUARTER

Euro million 2019 2020 2019 2020 2019 2020 2019 2020 2019 2020

Revenues 130,6 129,9 146,6 106 138,6 132,7 149,5 148,4 565,3 517,0
YoY  (0,6%)  (27,7%)  (4,2%)  (0,7%)  (8,6%)

Gross Margin 17,2 15,7 19,4 13,3 17,1 15,5 19,9 19,2 73,5 63,7
Gross Margin % 13,1% 12,1% 13,2% 12,6% 12,3% 11,7% 13,3% 12,9% 13,0% 12,3%

EBITDA 4,6 3,4 7,0 3,3 6,3 3,7 5,6 4,5 23,5 14,9
EBITDA m argin 3,5% 2,6% 4,8% 3,1% 4,5% 2,8% 3,7% 3,0% 4,2% 2,9%

EBIT 2,2 1,9 5,2 1,6 4,7 2,1 3,5 2,6 15,6 8,3

   Net Income 1,2 1,2 3,5 1,2 3,2 1,4 2,5 1,9 10,4 5,6

EBITDA ADJ 4,7 3,4 7,0 3,3 6,4 3,8 5,8 4,7 24,0 15,3

   Costs Adj 12,5 12,2 12,3 10,0 10,6 11,7 14,0 14,5 49,4 48,4

Q1 Q2 Q3 Q4 FY
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2019 2020 2019 2020 2019 2020 2019 2020 2019 2020

130,6 129,9 146,6 106 138,6 132,7 149,5 148,4 565,3 517,0
 (0,6%)  (27,7%)  (4,2%)  (0,7%)  (8,6%)

17,2 15,7 19,4 13,3 17,1 15,5 19,9 19,2 73,5 63,7
13,1% 12,1% 13,2% 12,6% 12,3% 11,7% 13,3% 12,9% 13,0% 12,3%

4,6 3,4 7,0 3,3 6,3 3,7 5,6 4,5 23,5 14,9
3,5% 2,6% 4,8% 3,1% 4,5% 2,8% 3,7% 3,0% 4,2% 2,9%

2,2 1,9 5,2 1,6 4,7 2,1 3,5 2,6 15,6 8,3

1,2 1,2 3,5 1,2 3,2 1,4 2,5 19,9 10,4 23,6

4,7 3,4 7,0 3,3 6,4 3,8 5,8 4,7 24,0 15,3

12,5 12,2 12,3 10,0 10,6 11,7 14,0 14,5 49,4 48,4

Q1 Q2 Q3 Q4 FY

Note: 2020 Income tax benefits from the recording of deferred tax assets as a consequence of the tax recognition of higher amounts booked in accordance with 

Decree Law 104/2020, Art. 110, paragraph 8 and 8 bis, net of the related substitute tax for a net total of Euro 18.006 thousand. The Net Profit adjusted before 

accounting of the aforementioned effects, came to Euro 5.636 thousand.
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BALANCE SHEET INDICATORS

31/12/18 31/12/19 31/12/20

NWC
(Euro million)

41,4 42,4 28,0

NFP 
(Euro million)

24,2
30,1 17,4

18,1 PRE IFRS 16 4,7 PRE IFRS16

DSO (fays)

Credits/Revenues *360 
70 74 76

NFP / EQUITY 0,25
0,29 0,14

0,18 PRE IFRS 16 0,04 PRE IFRS 16

Q1:

76

Q2:

72

Q3: 

74

Q4:

69Quarterly DSO Q1:

75

Q2:

73

Q3: 

70

Q4:

70

Q1: 

73

Q2: 

83

Q3: 

72

Q4: 

66
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INCOME STATEMENTS 2020 VS 2019

Euro (‘000) At 31 December Var. 2020/2019

2020 2019

Revenues 516.985 565.344 (48.359)

Costs of temporary work (453.274) (491.887) 38.613

Gross Margin 63.711 73.457 (9.746)

Other income 8.649 12.763 (4.114)

Employee costs (32.270) (33.224) 954

Cost of raw materials and consumables (174) (250) 76

Costs for services (24.410) (28.609) 4.199

Other operating expenses (636) (668) 32

EBITDA 14.870 23.469 (8.599)

Impairment loss on trade and other receivables (1.631) (3.062) 1.431

Amortisation and Depreciation (4.927) (4.780) (147)

EBITA 8.312 15.627 (7.315)

Amortisation of intangible assets (46) (44) (2)

EBIT 8.266 15.583 (7.317)

Financial income 235 43 192

Financial expense (536) (737) 201

Pre-tax profit (loss) 7.965 14.889 (6.924)

Income taxes 15.677 (4.485) 20.162

Profit (loss) for the year 23.642 10.404 13.238
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BALANCE SHEET 2020 VS 2019

* Net Invested Capital

Euro (‘000) Var. 2020/2019

31/12/2020
% su NIC* / 

Total sources
31/12/2019

% su CIN* / 

Total sources

Intangible assets and goodwill 76.191 54,1% 75.992 56,5% 199

Property, plant and equipment 2.585 1,8% 2.422 1,8% 163

Right of use for leases 12.851 9,1% 11.989 8,9% 862

Other net non-current assets and liabilities 21.144 15,0% 1.602 1,2% 19.542

Total non-current assets/liabilities 112.770 80,1% 92.005 68,4% 20.765

Trade receivables 108.911 77,4% 116.357 86,6% (7.446)

Other receivables 7.751 5,5% 8.479 6,3% (728)

Current tax assets 280 0,2% 1.081 0,8% (801)

Trade payables (10.456) (7,4%) (7.942) (5,9%) (2.514)

Current employee benefits (42.962) (30,5%) (40.403) (30,1%) (2.559)

Other payables (32.840) (23,3%) (33.171) (24,7%) 331

Current tax liabilities (726) (0,5%) (24) (0,0%) (702)

Current provisions for risks and charges (1.929) (1,4%) (1.962) (1,5%) 33

Net working capital 28.029 19,9% 42.415 31,6% (14.386)

Total loans - net invested capital 140.799 100,0% 134.420 100,0% 6.379

Equity 122.086 86,7% 103.159 76,7% 18.927

Net financial indebtedness 17.375 12,3% 30.103 22,4% (12.728)

Employee benefits 1.339 1,0% 1.158 0,9% 181

Total sources 140.799 100,0% 134.420 100,0% 6.379
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Capitale sociale deliberato e sottoscritto Euro 13.712.000
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