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ENGINEER OR

OUTFITTER ?

NURSE OR

PSYCHOLOGIST?
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THE GROUP
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On 14 October 2019 Openjobmetis S.p.A. announced the creation of a new Company:

«Family Care S.r.l. – Agenzia per il lavoro» (Min. Auth. in the process of being requested), a Newco wholly-owned

by Openjobmetis, in which all activities relating to assistance for the elderly and those who are not self-

sufficient will be concentrated, previously managed by the Family Care Division.

1H ’19 vs 

1H ‘18
+33,5% +16,5% (4,5%)
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NEW NATIONAL CONTRACT (CCNL) TEMPORARY WORK
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Highlights

• For any permanent employment by the 

temporary work agencies, an incentive of 

€1.000 (~+30% vs. previous contract) will be 

paid every 12 months up to 36 months 

(€3.000)

• Contract extensions may be increased up 

to 8 (max 6 extensions in the previous 

contract)

«Temporary work agencies, new 

incentives and welfare start»
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14 OCTOBER 2019
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The conference was organized by Openjobmetis S.p.A. and The European House-Ambrosetti. The

event, sponsored by the Senate of the Republic, involved experts, policy makers and industry

operators, who addressed the theme of population ageing in Italy and the impacts of this

phenomenon on the public and private sector support services.

New prospects for an Ageing Society

Monday, 14 October 2019
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FAMILY CARE: THE OPPORTUNITY
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2015 2019 2024

The intuition

Launch of pilot projects in 

Padua and Mestre with the 

insertion of an expert assistance 

team in the structure

The reality and the ambition

9 branches that assist around 750 

customers as a basis for the wide-

ranging project supported by 

distinctive know-how

The Future

Quadrupling the 

branches and increasing 

the number of customers 

more than proportionally

DEMAND

2.8 million potential customers* (2019) 

growth of 1.4% YoY

THE OFFER

1 million family assistants of which 

400K “regular” and 600K totally irregular
* > 65 years of age not self-sufficient

Sources: ISTAT data 2019 and CENSIS
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DIGITAL #HEALTH GLOBAL MARKET
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POSSIBLE DEVELOPMENTS AND STRUCTURE 

Physiotherapy and home 

automation systems

Building family assistant Equipment rental

Transport of care recipient

1

1

5

1

1

• 9 branches today, 

concentrated in the 

Center and North of Italy

• 25  new branches in the 

next 5 years



8

PRESS REVIEW CONFERENCE #AGEINGSOCIETY
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RASSEGNA STAMPA SCENARIO #AGEINGSOCIETY
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“One worker in three assists 
mother and father”

“Elderly people: 
it is necessary to 

organize the 
home care”

“Italian families spend 12 
billion / year to assist 
family members”

“It is difficult to fight family 
assistants tax evasion”



10

THROUGHOUT THE TERRITORY

© Openjobmetis S.p.A. - Sede Legale: Via G. Fara 35, 20124 Milano - www.openjobmetis.it - info@openjobmetis.it

NORTH 64%

CENTER 23%

SOUTH 13%
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1

133 branches across Italy
(October 2019)

CLIENTS DISTRIBUTION*REVENUE DISTRIBUTION*

NORTH 54%

CENTER 21%

SOUTH 25%

* At 30 June 2019

Of which 

9 branches  
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FINANCIALS
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RESULTS 1H 2019 VS 1H 2018

© Openjobmetis S.p.A. - Sede Legale: Via G. Fara 35, 20124 Milano - www.openjobmetis.it - info@openjobmetis.it

+52bps +33,5% 10 mln*

GROSS MARGIN % RESEARCH 

AND 

SELECTION

* Before IFRS 16

6 mln*

vs NFP at 31/12/2018

Better ~ 7,2 mln*

#RESULTS

1H 2019
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REVENUES BY BUSINESS AND MARGINALITY (EURO ‘000)
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Company Business Area 1H ‘18 1H ‘19 Var%

Revenue from temporary

work
295.585 272.510 (7,8%)

Research and selection 

and head hunting; focus 

on middle and top 

management

1.502 2.006 33,5%

Temporary workers 

training, active policies 

and other revenues
2.463 2.351 (4,5%)

Outplacement 337 393 16,5%

Group revenues 299.887 277.260 (7,5%)

Group Gross margin 37.939 36.529 (3,7%)

Gross margin % 12,65% 13,17% +52bps

Revenues from other services (% on gross margin) 4.302 (11,3%) 4.750 (13,0%) 10,4%
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ECONOMIC INDICATORS 1H 2019 VS 1H 2018
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Revenues (€ mln)

Gross Margin (€ mln ) Net income (€ mln)

EBITDA (€ mln)

Gross margin % 13,17%12,65% +52bps

* Before IFRS 16

299,9 277,3

1H 2018 1H 2019

11,3 11,6
9,7

11,6 11,7
9,8

1H 2018 1H 2019 1H 2019

pro-forma*

Rettificato

37,9 36,5

1H 2018 1H 2019

6,2
4,7

6,7
4,9

1H 2018 1H 2019

Rettificato

Adjusted

Adjusted
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FOCUS Q2 2019 BEFORE IFRS 16
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Euro Millions

Revenues 130,6 146,6

YoY -6,8% -8,2%

Gross Margin 17,2 19,4

Gross Margin % 13,1% 13,2%

EBITDA 3,6 6,1

EBITDA margin 2,8% 4,2%

EBIT 2,2 5,2

   Net income 1,2 3,5

EBITDA ADJ 3,8 6,1

Q1 19 Q2 19

26,7

13,3

13,4

26,4

13,8

12,6

1H

Q2

Q1

2018 2019

Costs ADJ (€ mln)

2018
2019

2018
2019

2018
2019
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BALANCE SHEET INDICATORS
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31/12/17 30/06/18 31/12/18 30/06/19

NWC
(Euro millions)

45,5 32,9 41,4 35,4

NFP 
(Euro millions)

35,0 19,3 24,2
29,1

17,0 PRE IFRS 16

DSO (days)

Credits/Revenues *360 

or *180 (1H)

76 76 70 77

NFP / EQUITY 0,40 0,21 0,25
0,30

0,17 PRE IFRS 16

Q1:

74

Q2:

72

Q3: 

74

Q4:

72
Q1:

76

Q2:

72

Q3: 

74

Q4:

69

Q1: 
76

Q2: 
72

Q1: 
75

Q2: 
73

Quarterly DSO Quarterly DSO Quarterly DSO Quarterly DSO
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INCOME STATEMENT 1H 2019 VS 1H 2018
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Euro (‘000) at 30 June Var. 2019/2018

2019 IFRS 16 impacts 2018

Revenue 277.260 0 299.887 (22.627)

Costs of temporary work (240.731) 0 (261.948) 21.217

Gross Margin 36.529 0 37.939 (1.410)

Other income 5.037 0 5.675 (638)

Employee costs (16.614) 0 (16.446) (168)

Cost of raw materials and consum. (125) 0 (149) 24

Costs for services (12.895) 1.902 (15.314) 2.419

Other operating expenses (342) 0 (389) 47

EBITDA 11.590 1.902 11.316 274

Impairment loss on trade and other 

receivables
(1.847) 0 (1.262) (585)

Amortisation/depreciation (2.339) (1.851) (384) (1.955)

EBITA 7.404 51 9.670 (2.266)

Amortisation of intangible assets (22) 0 (22) 0

EBIT 7.382 51 9.648 (2.266)

Financial income 28 0 21 7

Financial expense (452) (108) (339) (113)

Pre-tax profit (loss) 6.958 (57) 9.330 (2.372)

Income taxes (2.242) - (3.128) 886

Profit (loss) for the period 4.716 (57) 6.202 (1.486)
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BALANCE SHEET 1H 2019 VS 2018
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Euro (‘000) Var. 2019/2018

30/06/2019
IFRS 16

Impacts

% on NIC* / 

Total sourc.
31/12/2018

% on NIC* / 

Total sourc.
Value

Intangible assets and goodwill 76.295 - 59,6% 76.388 62,7% (93)

Property, plant and equipment

and Right of use for leases
14.624 12.027 11,4% 2.376 2,0% 12.248

Other net non-current assets and liabilities 1.591 - 1,2% 1.690 1,4% (99)

Total non-current assets/liabilities 92.510 12.027 72,3% 80.454 66,0% 12.056

Trade receivables 118.887 - 92,9% 115.270 94,6% 3.617

Other receivables 10.110 - 7,9% 7.994 6,6% 2.116

Current tax assets 36 - 0,0% 34 0,0% 2

Trade payables (7.712) - (6,0%) (5.677) (4,7%) (2.035)

Current employee benefits (47.800) - (37,4%) (39.950) (32,8%) (7.850)

Other payables (33.374) - (26,1%) (33.677) (27,6%) 303

Current tax liabilities (2.782) - (2,2%) (685) (0,6%) (2.097)

Current provisions for risks and charges (1.916) - (1,5%) (1.947) (1,6%) 31

Net working capital 35.449 - 27,7% 41.362 34,0% (5.913)

Total loans - net invested capital 127.959 12.027 100,0% 121.816 100,0% 6.143

Equity 97.748 - 76,4% 96.522 79,2% 1.226

Net financial indebtedness 29.097 12.084 22,7% 24.201 19,9% 4.896

Employee benefits 1.114 - 0,9% 1.093 0,9% 21

Total sources 127.959 12.084 100,0% 121.816 100,0% 6.143
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• This document was prepared by Openjobmetis S.p.A. Employment Agency (“Openjobmetis” or the “Company”) to be used exclusively during today’s

presentation on the Company and its subsidiaries (jointly the “Group”) for purposes other than that for which it was prepared.

• The information contained here was not subject to review or audit by any independent body or party and there are no guarantees of any type, implicit or

explicit, to that regard, nor it is possible to rely on the correctness, accuracy, completeness, or precision of the information and opinions contained in this

document.

• Certain portions of this presentation contain prospective statements/figures that merely represent estimates and that could be different, even dramatically,

from effective future results obtained. The Company, the other companies of the Group, related directors, employees, consultants or representatives, its

directors, employees, consultants or representatives, cannot be considered in any way responsible for any consequences, direct or indirect, resulting from

the reading, processing or evaluation of this document or from any event that occurs to anyone with which it is associated. This document does not contain

all the information inherent to the Company, its activities and the reference sector that may be necessary to evaluate an investment decision.

• This document cannot constitute the information and valuation basis for any type of market solicitation and does not constitute an offer or an invitation to

purchase or subscribe shares, and it does not, nor does any part of it, constitute a contract or a commitment to contract, nor can it be relied upon in

relation to the stipulation of any contract or assumption of commitments of any kind.

• The document was presented exclusively for your information and cannot be reproduced, transmitted or distributed to third parties, nor can it be published,

as a whole or in part, for any reason. Failure to observe these conditions could constitute a violation of applicable regulations.

• Unless otherwise provided, the information and opinions contained in this document are provided based on the situation existing as at the date of this

presentation and, therefore, are subject to changes or variations without the obligation of prior notification. The Company does not assume any

responsibility in relation to the modification or update of this document, nor does it commit to provide additional information that may be requested by the

intended readers.

• This document contains statements and estimates that are not necessarily linked to actual events, but that regard future events and are identified by word

such as “belief”, “expectation”, “estimate”, “intention”, “forecast”, “objective”, “strategy”, “target” and other similar expressions. These statements, as well

as the assumptions, opinions, and judgements of the Company and third parties, are subject to modification, even significantly, and are by nature opinions

and forecasts and, as such, are uncertain and subject to risks. Therefore, the final results or events may differ, possibly dramatically, from the forecasts.

Neither the Company nor the Group assumes any obligation to update any of the statements regarding future circumstances or forecasts, hence these

statements are updated as of the date of this document and it is not possible to rely on them.

• The statements contained in this document and regarding past activities or trends do not constitute a representation or a guarantee that these activities or

these trends will continue in the future.

• Having accepted this document or having taken part in its presentation, the reader (a) declares that he/she has read and accepts that he/she is bound to

comply with the provisions of this disclaimer; and (b) commits to not divulge the information contained herein to third parties, in full compliance with the

above.

DISCLAIMER
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